
THE IMPORTANCE OF

PREVENTIVE
MAINTENANCE



WHAT A SERVICE 
AGREEMENT 
DOES FOR YOU.

LIMITS EQUIPMENT 
DOWNTIME
Fitness equipment requires regular maintenance to keep 
running optimally. Without it, equipment can experience 
wear and tear that could have otherwise been avoided. This 
can contribute to preventable out-of-service scenarios, and, 
an unsatisfactory member experience.

INSURES YOUR INVESTMENT
Why would you spend money on top-of-the-line equipment 
but not guarantee its performance? Even the most basic 
service agreement provides you with a significant level of 
professional attention and technically superior service to 
ensure your investment is well taken care of, both in the short 
term and long term.

EXTENDS THE LONGEVITY OF 
YOUR EQUIPMENT
IHRSA recommends that once every five years club operators 
spend 10% of revenue on investments like new equipment. 
But, that’s not always financially feasible. The best way to 
cheat time is to monitor your cardio and strength pieces at 
regular intervals and give your business the best opportunity 
of maximizing the lifespan of your equipment and keeping 
your customer base happy.

When you purchase equipment from Life Fitness/Hammer strength, you can 
expect best-in-class products that deliver superior performance. However, the 
journey doesn’t end there. Perhaps the most important part of your purchase 
involves the after-sales service agreement.



WHAT TO EXPECT.

PROFESSIONALISM
Life Fitness certified technicians are a diverse group of men 
and women with industryspecific knowledge. A typical 
visit starts with a set appointment, an approximate time 
window, greeting or acknowledgment of arrival and carefully 
monitored personal space while working on site.

COMMUNICATION
Our technicians are trained to discuss repair situations, 
contract options and parts recommendations in a clear and 
customerspecific manner. The Life Fitness Contact Center 
provides email correspondence to indicate receipt and 
creation of service requests. And, technical advisors are on 
hand to assist with any field repairs that require product-
specific expertise.

TECHNICAL PROFICIENCY
When field support is required, a certified technician is 
dispatched to perform the field fix. Training for these techs is 
an ongoing quarterly process that involves distance learning, 
e-learning, hands-on instruction and testing provided by 
the Life Fitness ATD Master Certified Field Technical Training 
Specialist (FTTS) team. The only team of its kind in the fitness 
industry.

FOLLOW-UP
The service visit journey is an end-to-end process. We analyze 
each serial number, suggest maintenance plans, connect 
your cardio and monitor your account. Our technicians 
develop relationships and continually check in with their 
customers to verify that their equipment is not only working 
properly but creating a value-add for the member.

Following your equipment installation or start of your service contract, Life 
Fitness will schedule your preventive maintenance visits every 3 or 6 months 
depending on your contract selection. When a field service team member visits 
your facility you can expect the following: 



PREVENTIVE MAINTENANCE

CHECKLIST
Preventive maintenance service includes full testing and usage of the unit and all its features.*

¹ Where applicable   ² If necessary
* Strength with a minimal amount of weight & cardio at BOTH the lowest and the highest speed or resistance
All technicians must check the service manual or the owners/operators manual to see what the Preventative Maintenance schedule recommends for each individual unit.

TREADMILLS
 REMOVE DEBRIES FROM UNDER THE TREADMILL
 INSPECT, TEST AND CLEAN THE DISPLAY
 INSPECT AND TEST THE STOP SWITCH & TETHER CLIP
 INSPECT FRAME, TOE GUARDS, AND END CAPS
 INSPECT AND CENTER STRIDING BELT
 CHECK TENSION ON DRIVE BELTS
 INSPECT FRONT AND REAR ROLLERS
 INSPECT, LUBE, CLEAN AND TEST LIFT MOTOR
 INSPECT AND TEST SPEED CONTROLLER
 INSPECT AND TEST HEART RATE SENSORS
 INSPECT WIRING AND RIBBON CABLES, OUTLET, POWER LEAD
 LEVEL THE TREADMILL
 PERFORM A FULL VISUAL & FUNCTIONAL CHECK OF TREADMILL
 WIPE DOWN EXTERIOR OF TREADMILL WITH A DAMP CLOTH
 INSPECT WAX BAG, WAX AND NOZZLE PUMP¹
 INSPECT AND CLEAN DEBRIS BRUSH¹
 CHECK IPOD®, USB, HEADPHONE¹
 TEST ACTIVITY ZONE¹
 CHECK TOUCH SCREEN AND RECALIBRATE IF NEEDED
 LINE CORD AND BRACKET DAMAGE INSPECTION

CROSSTRAINERS/SPARC
 INSPECT AND REMOVE HOUSING
 INSPECT AND CLEAN OVERLAY
 INSPECT AND CLEAN THE DRIVE SYSTEM
 INSPECT AND CLEAN ALTERNATOR OR GENERATOR
 EXAMINE AND CLEAN ELECTRICAL CONNECTORS
 INSPECT WIRE HARNESS
 INSPECT AND LUBE BEARINGS¹
 INSPECT AND ADJUST BELT TENSION
 LEVEL THE MACHINE
 TEST UNIT OPERATION
 CHECK HANDLEBARS AND ROCKER ARMS FOR SECURITY
 CLEAN CLEVIS JOINT¹
 CHECK FOOT PLATES FOR SECURITY AND DAMAGE
 CHECK TIE RODS AND LUBRICATE IF NECESSARY
 CHECK DRIVE SYSTEM FOR SECURITY
 LUBRICATE ALL LINKAGES¹
 CHECK REAR ROLLER ASSEMBLY
 CHECK ALL COVERS/SHROUDS FITTED CORRECTLY & NOT LOOSE
 PERFORM A FULL VISUAL & FUNCTIONAL CHECK (APPEARANCE  

 & SAFETY LEVEL)
 WIPE DOWN EXTERIOR OF THE UNIT WITH A DAMP CLOTH
 CHECK IPOD®, USB, HEADPHONE¹
 TEST HEART RATE SENSORS¹
 CHECK TOUCH SCREEN AND RECALIBRATE IF NEEDED

POWERMILL
 FULL COSMETIC INSPECTION FOR DAMAGE AND RUST
 CHECK STEPS FOR CRACKS AND WHITE STRESS MARKS
 BOLT & SCREW INSPECTION FOR RUST, LOOSENESS OR DAMAGE
 SHROUD AND COSMETIC INSPECTION
 PERFORM A CHAIN ALIGNMENT INSPECTION
 SOFT-STEP BEARING AND ROD INSPECTION
 NOISE INSPECTION
 POWER INSPECTION
 ALL BUTTON RESPONSIVENESS AND FUNCTIONALITY
 LINE CORD AND BRACKET DAMAGE INSPECTION
 CHECK BREAK FUNCTIONALITY
 CHECK TOUCH SCREEN AND RECALIBRATE IF NEEDED
 LUBRICATE STAIR RODS WITH 1 DROP OF BREAKFREE PER HOLE
 LUBRICATE CHAIN WITH 30W NON-DETERGENT OIL
 LUBRICATE SPROCKETS WITH LITHIUM GREASE
 TEST AND CLEAN HEART RATE
 PERFORM A FULL VISUAL AND FUNCTIONAL CHECK  

 (APPEARANCE & SAFETY, LEVEL)
 WIPE DOWN EXTERIOR OF THE POWERMILL WITH A DAMP CLOTH
 CHECK IPOD®, USB, HEADPHONE¹

BIKES
 INSPECT AND CLEAN PEDALS AND PEDAL STRAPS
 FULL COSMETIC INSPECTION FOR DAMAGE AND RUST
 INSPECT AND REMOVE HOUSING
 INSPECT KEYPAD, CONSOLES, OVERLAY
 INSPECT BELT/CHAIN FOR WEAR
 LUBRICATE DRIVE CHAIN¹
 INSPECT CRANK ARM AND DRIVE SPROCKET¹
 INSPECT AND CLEAN BATTERY TERMINALS²
 INSPECT AND LUBRICATE SEAT POST
 TEST AND ADJUST BELT TENSION
 INSPECT AND CLEAN ALTERNATOR BRUSH¹
 LEVEL THE BIKE
 CHECK FOR BATTERY VOLTAGE²
 TIGHTEN 13 MM HUB BOLT ON CRANK / CRANK BOLTS
 CHECK ALL COVERS/SHROUDS FITTED CORRECTLY & NOT LOOSE
 PERFORM A FULL VISUAL & FUNCTIONAL CHECK OF THE BIKE
 WIPE DOWN EXTERIOR OF THE BIKE WITH A DAMP CLOTH
 REMOVE AND CLEAN ALL ELECTRICAL CONNECTORS²
 INSPECT PULLEY AND BEARING ASSEMBLY²
 CHECK FOR SLIPPING BELTS AND ADJUST
 TEST HEART RATE SENSORS ¹
 CHECK TOUCH SCREEN AND RECALIBRATE IF NEEDED



STEPPERS
 INSPECT AND REMOVE COVERS, SHROUDS AND HOUSING
 INSPECT AND CLEAN OVERLAY
 INSPECT AND CLEAN THE DRIVE SYSTEM
 INSPECT AND CLEAN ALTERNATOR OR GENERATOR
 INSPECT POWER SUPPLY AND LINE CORD
 CLEAN POWER BOARD AND HEAT SINKS
 CLEAN POWER BOARD CONNECTORS²
 INSPECT WIRE HARNESS
 INSPECT ALL BEARINGS
 INSPECT AND ADJUST BELT TENSION
 CHECK HANDLEBARS FOR SECURITY
 CHECK ROLLERS & TRACKS
 CHECK RETURN OR LIFE SPRINGS
 TEST DISPLAY MONITOR
 LEVEL THE MACHINE
 INSPECT CLUTCH SPROCKETS
 INSPECT CROSSOVER SPROCKETS
 PERFORM A BELT INSPECTION
 PERFORM A FULL VISUAL AND FUNCTIONAL CHECK

 (APPEARANCE & SAFETY, LEVEL)
 WIPE DOWN EXTERIOR OF THE STEPPER WITH A DAMP CLOTH
 OIL LEVEL¹
 CHECK CHAIN FOR WEAR¹
 TEST HEART RATE SENSORS¹

STRENGTH
 FULL VISUAL & FUNCTIONAL CHECK (SAFETY & APPEARANCE)
 INSPECT AND LUBRICATE LINEAR BEARING
 INSPECT AND CLEAN PADS AND UPHOLSTERY
 INSPECT CABLES FOR WEAR
 INSPECT ALL GRIPS
 INSPECT WEIGHT STACK PIN
 SET CABLES TO PROPER TENSION
 INSPECT SECURITY LANYARD
 CHECK ALL PULLEYS FOR PROPER OPERATION
 INSPECT AND LUBRICATE RANGE LIMITER
 EXAMINE AND LUBRICATE GUIDE AND LINEAR RODS RETAINER
 INSPECT ALL HARDWARE FOR PROPER TENSION
 EXAMINE BUMPER STOPS
 INSPECT AND LUBE SEAT MECHANISM
 INSPECT ALL WELDS FOR CRACKS ON USER ARMS, FRAMES, ETC.
 CHECK THAT ALL SHROUDS ARE SECURED PROPERLY
 TEST UNIT FOR FORM, FIT AND FUNCTIONALITY
 INSPECT CABLES INCLUDING CABLE ENDS¹

GX ROWER
 FULL VISUAL AND FUNCTIONAL INSPECTION
 CHECK WATER CONDITION AND USE LIFE FITNESS WATER   

 TREATMENT TABLETS
 CHECK PULL STRAP FOR WEAR AND SPLITS ADVISE IF WORN
 CLEAN AND LUBRICATE THE RAIL
 CHECK FOOT STRAPS AND SEAT
 CHECK AND ADJUST FRAME FLEX CABLE
 CHECK HARDWARE SECURITY
 WIPE DOWN EXTERIOR OF THE ROWER WITH A DAMP CLOTH

GX BIKE/ICG
 FULL VISUAL AND FUNCTIONAL CHECK (SAFETY AND 

APPEARANCE)
 CHECK PEDALS LUBRICATE BALL RACE
 CHECK AND TORQUE CRANK
 CHECK ALL ADJUSTER KNOBS
 CHECK COMPUTER AND RE CALIBRATE
 CHECK SECURITY OF ALL EXTERNAL FASTENINGS
 CHECK BATT LEVEL AND ADVISE IF LOW (D CELL)
 WIPE DOWN EXTERIOR OF THE BIKE WITH A DAMP CLOTH

¹ Where applicable   ² If necessary
* Strength with a minimal amount of weight & cardio at BOTH the lowest and the highest speed or resistance
All technicians must check the service manual or the owners/operators manual to see what the Preventative Maintenance schedule recommends for each individual unit.

PREVENTIVE MAINTENANCE

CHECKLIST
Preventive maintenance service includes full testing and usage of the unit and all its features.*


